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Cardholder Name: (please print) 

Last:

ncorrect Amount (I was billed the wrong amount) 

Duplicate Charge (I have been billed more than once for the same transaction) 
What was purchased?  

Dispute Information Form

Email Other

Please describe your attempt to resolve this dispute with the merchant in the space for additional
information below.

(I was charged for something I previously ) 

What was your method of cancellation? 

Cancellation number and/or name of person you spoke with:  

Return authorization number or cancellation number if available:   



Disp
ute

 R
es

olu
tio

n C
en

ter

Disp
ute

Disp
uteute

 R
es

olu
tio

n C
en

ter

ute
 R

es
olu

tio
n C

en
ter

4

Service not as Described (The service I received was not what I expected based on the description 
provided by the merchant) 
What was purchased?  
Date the service was received:  
Date you  or attempted to cancel the service:  
Was merchandise received with the service?  
If yes, please provide the following: 

Credit not Processed (I did not receive credit that was promised to me by the merchant)    

Date merchandise or service was returned or : 

Tracking number for returned merchandise:

Additional Information (Please provide additional information required for the dispute type and a full
description of your interaction with the merchant from purchase to your last contact. Attach additional 
pages  if necessary.) 
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Fraud Information Form
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