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How to Setup Your Debit Card on the SecurLOCK Equip App: 

1. Go into your mobile device’s app store (App Store or Play Store) and type “SecurLOCK Equip” 

into the search bar. 

2. When the app appears, click on it and hit the “Install” button. Once installed, select the “Open” 

button. 

3. A screen will appear that will ask for the credentials for your debit card. Type in the card number 

and hit the “Next” button. Next, type in the CVC number from the back of the card. Then, type 

in the expiration date of the card. At the bottom of the screen, it will ask for your billing address. 

Hit the “Next” button again. 

4. Then you will be asked to enter the last 4 of your social security number. Hit “Next” again. Then, 

accept the terms and conditions of the app. 

5. Now, you will be presented with the login information screen. Create a safe, secure username 

and password that you will remember for future use. Below that, you will enter your email to be 

associated with your app account and your full name. Hit “Next.” 

6. You can create a passcode that can make login easier after that. Make sure it is a passcode that 

you will remember. 

 

Navigating within the SecurLOCK Equip App: 

1. You will be presented with the Card Details screen once logged in. 

 
2. Below the Card Details header, there should be a picture of your Debit card. If you tap on the 

card, it should tell you the status of your card, such as, “Active.” 
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3. Below the Debit card picture, there is the “Card ON/OFF” toggle button. This is where you can 

turn your card on and off. 

4. Below that toggle button there are the “Control Preferences,” “Alert Preferences,” and “Recent 

Transactions” buttons. 

5. “Control Preferences” will present you with “Locations,” “Merchant Types,” “Transaction 

Types,” and “Spend Limits.” All of these options allow you to customize what you allow your 

card to do. Example, let’s say you don’t want transactions in Mississippi happening; turn off 

Mississippi transactions in the “Locations” option.  

a. If you aren’t understanding, there is a “Tell me more” option on the bottom of the 

“Control Preferences” menu. 

 

6. “Alert Preferences” allows you to set alerts for certain transactions. 

a. The default alert that you can set is for all transactions. This, of course, would alert you 

anytime that the card is used. 

b. You also have the option to just set alerts for certain categories. You can set alerts for: 

Locations, Merchant Types, Transaction Types, and Spend Limits. For example, let’s say 

you want to be notified of any Department Store merchant transactions; set the alert 

for Department Stores under the Merchant Types option. 
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7. “Recent Transactions” will tell you the recent transactions associated with your card. This is a 

great option to check regularly to keep track of expenses and ensure that you know all of the 

transactions taking place. 
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8. Up in the left hand corner, there is the options menu (indicated by three lines stacked on each 

other). This menu provides you with “Home,” “Transactions,” “Messages,” “Contact Us,” “Legal 

& Help,” “Manage Portfolio,” “Settings,” and “Log Out.” 

 
9. “Home” will always take you back to the main Card Details screen. 

10. “Transactions” is just another way to view recent transactions. 

11. “Messages”  

12. “Contact Us” will provide you with Alcoa Pittsburgh Federal Credit Union’s address, phone 

number, operating hours, email, Facebook, and Twitter. 

13. “Legal & Help” will give you the terms and conditions of the app again, the privacy policy, and 

help options (basics of the app guidance). 

14. “Manage Portfolio” allows you to manage details of your card and also add more Debit cards to 

your app credentials. 

15. “Settings” will bring up Personal Information, Primary Device, Do Not Disturb, Passcode, and 

Password. 

a. Personal Information allows you to change your Full Name, Email, and Phone Number 

for your Debit card. 

b. Primary Device just allows you to authorize that the mobile that you’re currently using is 

your primary device for the app to recognize as you. 

c. Do Not Disturb allows you to set a time frame for when you don’t want the app to give 

you alerts. Let’s say you’re in a meeting and you don’t want your phone to vibrate; just 

set the Do Not Disturb time for the time frame of the meeting. 

d. Passcode allows you to set a new passcode for your SecurLOCK Equip app. 

e. Password allows you to set a new password for your SecurLOCK Equip app. You will have 

to enter the old password along with the new password that you desire. 

f. Log Out will log you out of the SecurLOCK Equip app. 
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16. Anytime you lock your phone or the screen darkens, the app will ask for your Passcode, so be 

sure to remember your 4 digit Passcode that you created when you set up the app. This is done 

for security purposes. 

 


